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lNari cupgpeTexoupue oo MNMpoypappa

P.A.T.H.

N avaykn yia anoTeEAECHATIKOTEPN Kal anodoTIKOTEPN
AsITOUPYiIQ TOV CUCTNHATWV UYEIAG YEVIKOTEPA KaI TOV
voooxopslmv €101kOTEPA Baivel diapkwc auEavopevn

ol anaITNOEIG Yia KaTaAAnAn kai anoTeAECHATIK PPOVTida
au&avovTai

N EpapHoyrn oTPATNYIK®MV BEATIOONG TNG NOIOTNTAG TOV
napsxopsvwv unnpsolo)v uvslag viveral eniBeBAnMEVN

N avaykn NEPIOPICHOU TOU KOOTOUG

N avaykn yia HETPROEIC Kal EAEYXO TNG HETABANTOTNTAG

N avaykn yia cuykpITikn a§ioAoynon

n avaykn yia avénon Tng anodoTikOTNTAC

n eNIBUIa yia avayvmpeion Kal aploTEida

n avantuén apiAAac HeTa&l Twv epyaloHEVOV Kdal

n eionpagn Tou oPEAOUG ano Tnv d10iknon HE TV scpapkloy_ﬁ
Hg::)\{r%c_lrggarmv MoioTnTag yia Tnv aoknon Aioiknonc OAIKAG



Moia eival Ta oPpEAN Nou
NPOoOOKOUUE Va EICNPAEOUNE;

OQEAN yia Tov aoBeviy :
UYEIOVOHIKA ,WUXOAOYIKA ,01KOVOHIKA
o@éeAn yia ro Noookopéeio:
OIKOVOMIKQ, ASITOUPYIKA, avayvmpion Kal pnpn

OQEAN yiIa Tov enayyeAuaria vyeiag :

AnoOTEAECHATIKOTNTA, IKAvonoinon, BeEATioon cuvlnkmyv

Epyaciag, anodoTIKOTNTA, CUHHETOXN KAl CUVEPYAOTia
OQEAN yiIa To kpdraq KaI TO KOIVWVIKO OUVOAO:

0 OIKOVOUIKA: NEPICTOARN danavwv, HEIKON TOU XpOVOU
voonAeiac...

m UYEIOVOHIKA : AMOTEAECHATIKOTNTA, ANOJOTIKOTNTA,
auﬁnon TOU Baepou |Kavon0|r|0r|g TWV XPNOT®WV

g svwxuon ™G KOIVO)VIKI‘](; CUVOXNG Kal

gsA TIWOT) TIG EIKOVAG KPATOUG —KOIVWVIAG COE EBVIKO Kal
1IEOVEG eninedo



= 'OAa Ta avOTEP® OEV ANOTEAOUV

Donabedian diapop®woe 1o NAAicio

i guyoAoyia . 'Hon ano 1o 1954 o

diacpaAionc NnoioTNTAC OTO
TPINTUXO :

= Sound structures, good processes
and suitable outcomes

= ZWOTEC OOHEC, KAAEC O1a0IKATIEC KAl
KataAAnAa anoTeAEopara.



[MoioTnTa

\\

s H noiotnTa anoteAel napoxn OlayvwoTIKWV Kal
BepansuTikwV npdéewv, Ikavwv va olaopalicovv
TO KAAUTEPO OUuvaTo arioTeAeoua LIE Tov EAayIOTO
1aTpoyevn KIVOUVO, KaBwc¢ Kai oTn LEYIOTN ouvarn
IKavorioinon Tou acBevn arno rAsupdc o1adikaoiwyv,
arioteAeouarwv kar avBpwmvng enapnc”.

AR
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WHO, Continuous Quality Developement, 1993




i H ENNOIA THz NOIOTHTAz

» Eival evvoia noAudiaoTarn.
= Appodiol va TnVv opiocouV €ivai ol
£NAYYEAUATIEC UYEIAC Kal Ol AOBEVEIC

g FlpocréloplCaTal ano To anom)\sopa NG
ENIKOIVWVIAC KAl ouvepyaaoiac HETa&y
TOUC Kal

= AnO TIC CUVONKEC NMOU ENIKPATOUV OTO
XWPO TWV UMNPECIWV UYEIAC.



MoioTNTa OUWG ONUAIVEI Kal :

= TNV KAAUTEPN S100£01UN NEPIOAAWn oTov acOevn,
oTOoVv KaTtaAAnAo Xpovo ,HE TOV OWOTO TPOMO ,0TO
GTOHO MNMOU £XEI AVAYKN KAl HE TO BEATIOTO
anoTEAeopa

= YyId ToV acBevn €ival n duvatoTnTa ENIAOYNC Kal
npoaBaanq OTIC snleupnqu Kal Ka'raMnAsg
UNNPECIEC OTO CUVTOHOTEPO XPOVO

« Ma Tnv Aloiknon €ivai n nupoxn CGNOTEAECHATIKNG
(ppovnﬁcu; HE OIKOVO|.IIKO Tpono ka1 opOoAoyikn
KAaTAvOHN TWV NEPIOPICHEVMV NOPWV.



ZNHEPA YIVETAI AKOMN MO ENITAKTIKN

i n avaykns:

= YIa oXed1aopo ( duvaToTnTa KaTtavoung
ka1 agionoinong d1a0£0IHWV NOPWV),

= AvanTugn oToXwv nNoioTnTac,
= KOOOPIOHO NPOTUN®V NOIOTNTAG,
= NapakoAoudnon TnG NoioTNTAC HE TN
Xpnon SeIkTovV Kai
= TN Opacn HE TN CUHHETOXN OAWV WOTE
NA ENITEYXOEI O 2TOX0Z2 THZz AIAPKOY2
BEATIQ2ZHZ THZ TNOIOTHTAXz

(Quality Improvement).




T1 EVVOOUHE HE TOV OPO
i «AIAPKHZ BEATIQZH NOIOTHTAZ»;

= TNV d1adikacia pHEI®oNG TNG S1IaKUHAvVoNG TWV
GNOTEAECHATWYV N TWV ANOKAICEWV ANO Td
nPOTUNA HE OKONO TNV KAAUTEPN GUVOAIKN
anodoon.

= Tnv BeATioon ToV d1ad1KACIMV NMOU EAEYXOUV
TO TEAIKO ANOTEAECHA

= Tnv enionuavon TnG anokAIionG
= Tnv J10pOWTIKN EVEPYEIQ

= Tnv avantu&n Opacewv HE TOV AgOevN
ENIKEVTPO KAOE BEATIWONCG.



H MOIOTHTA MINOPEI NA METPHOEI

ZTIC UNNPECIEC UYEIaG S1aKPIVOUHE TPia OUCTATIKA OTOIXEIA:

= Tnv dopn : avlpwnivol NOPOoI, EYKATACTACEIC KAl UNOJOUEG

= Tig 31adIKaoieG : Opyavwor), AEIToupyia TOU OPYyaviGHoU Kal
napoxn UnNnPEcI®V Kai

= Ta anoTeAeopara
2€ KaOe kaTnyopia

UNApXouV NOCOTIKA XAPAKTNPIOTIKA MOV Eival HETPNOINA,
AapKEl va EVTONIOTOUV Noid €ival Ta ONHEIa EVOIQMEPOVTOC,
va opIcTOUV NPOTUNA KAANG NPAKTIKNG Kal OEIKTEG
a§loAdynong

va dpopoAoynBouv OpAacEIC CUHHOPP®WONG



NMOIA EINAI H ENNOIA THZ
A=IOAOINHzHZ

+

= Eival n ouoTnpaTikn eKTiHNoN TV

NPOKAaBOPICHEVKV OKOMNMV EVOG CUCTHHATOG HE
OKOMO TNV £§aYwYN XPNOIH®WV CULNEPACHATOV
Kdl TV snl)\uon Kadnpepvov npoBAnpava

Ta KPITAPIA Kal o1 EVVOIEG BACEl TWV onoiwv Oa
YIVEI N a%o)\o non TIOEVTAI EK TWV NPOTEPWV
kai npogolopicovral ano Tov appodio PopEa

EVD),

H kataypagpn Towv 31adikaciov , i avakoivemon
TWV ANOTEAECHATWV , I KOIVR |.I£9050)\0VICI Kail
o1 a&l0oNIOTEG OUYKPIOEIG ENITPENOUV TNV
O1apkn BeATI®ON TNC NOIOTNTAG .

(KYKAOZ [TOIOTHTAZ )
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«A&loAoynon GEIKTWV
& noioTntac PATH»




1. EKTIiNON TNG KATAOTACNC

ZnpavTikn kabuoTtepnon Tng EAAadag va avanTu&el
£0vikO Npoypappa 0pacng yia Tnv EEacpaiion Tng

] G-UNNPECIEG UYEIaG. MOAIG To 1997 eyive n
ouoraon Tou IvoTiTouTou ‘Epeuvag kal EAEyxou Tng
MoloTNTag TWV YNNPECI®OV YYEIAG ,EVM AVTIOETA :

Ano 1o 1908 o Groves oTnv M. BpeTavia EnEcnUave Tnv
avaykn Ta§ivopnong acOeveimv kai XEIPOUpPyYIK®mV
ENEUPACEWV HE OKOMO TIG O1AXPOVIKEG CUYKPIOEIG
OvnoIHOoTNTAG- AVIKAVOTNTAG

Xwpeg ,0nmg BeAyio, Ionavia, ITakia kar Aavia Exouv
onuioupynoel eBvika npoypappara dpaong yia TRV
€EaoPaAion NoOIOTNTAG OTIC UNNPECIEC UYEIAG

AAAeG xwpEeG ( FaAAia, eppavia  ITalia  Ionavia) Exouv
oUHNEPIAABEI OXETIKEG d1aTAEEIG OTN VOHOOETia yia Th
0100 aAion TNG NOIOTNTAG OTIC UNNPECIEG UYEIAC Kal

To npoypappa P.A.T.H. ndn £xe1 8 xpovia {wng .Apxika
£EETAOTNKE NIAOTIKA OE 66 VOOOKOHEIT 5 EUPWONAIK®OV
Xwpwv ( 2004-2006) ka1 ano 1o 2006 cuppeTeXouv 140
VOOGOKOHEIA OE 9 OIAPOPETIKEG XWPEG .



2. EvToniopoc npoBANUAT®WYV

+

Avaykn dnpioupyiag EVoG NpoypappHaToq
a&loAoynong TnG NoioTNTAG TOV NAPEXOHEVWV
unnpecinv uysiac ora Noookopeia TnG EAAadAg
vyia:

- ZUYKPION KOIV@WV JEIKT®MV Kal avTalAayn
EUNEIPIVV OE OEPATA TNG AEITOUPYIAG TOUG.

- ZUAAoYN OEOOUEVWV NOU OXETICOVTAI HE TNV
anodoon Kal TIG EMNOOCEIG TOUG Kal T OUYKPION
TOV VOOOKOHEINV HETAEU TOUG.

- MpowOnon dpaocTnpIoTNTMV BEATIWONG TNG
NoIOTNTAC TWV NAPEXOHEVMWV UNNPECIOV UYEIAC.



3. Ka6opiouog oTOX WV

Baoikoi oToxo1 evog Mpoypapparog A§loAoynong
Agpooiag YyeEiag gival va NapeXEl OUYKPICIPEG

POPOPIEG YIA TNV UYEIA TWV MOAIT®OV, HE TV
KaTapTion OEIKTWV Yid TNV UYEIA KAl T CUYKEVTPWOT)
OTOIXEIWV.

Eidikotepa TO Mpoypappa P.A.T.H. oxediaoTnke pe Baon :

TNV anoteAeoparikornTa ( effectiveness): opooétnTa kAvikmv
NPAKTIKWV, ENITEUEN OTOXWV NEPIBAAYNG, AvTANOKPION OTIG NPOCDOKIEG TWV
aocBevwv Kal TIC KaBnUEPIVEC NMPOKANCEIC.

TNV anodoTikoTnTa ( efficiency) : BéAtiorn xprion ndpwv,
napaywyikoTnTa K.A.nm.

TOV MPOCAVATOAIGHO TOU NMPOCMNIKOU : eNApKEIa KATAPTIONG,
€KNAIOEUON, IKAvVoroIinon K.A.nm.

TNV NPOCHACIHNOTNTA TWV UNNPETIWV ( accessibility): 10omiun
npoofaon, dnNuoaia uyeia Xwpic diakpioelC.

TNV aoPaAeia ( safety ): aobevav, npoownikol kai NEPIBAAOVTOC

TNV NAPOXN UNNPECIMV HE ENIKEVTPO TOoV acBevn ( patient
centered healthcare) : spmioTeuTikdTnTA, ENIKOIVWVIa, a&lonpEneia




4.KaBopiouog MpoTunmv- OEIKTWV

‘Eyive enmidoyn piag Baocikng opadag 13 SEIKT@V HE
OuUVAaTOTNTA ENIAOYNG ANO KAOE VOOOKOMEIO KAMOIWV 1)

KAl EMNINAEOV OEIKTOV.

Anodoon XEIPOUPYEIOU
AnOKAEIOTIKOC ONAAGUOC

AoOeveic ue o&U € ayud ToU Juokapdiou 0ToOUC 0noioucg
XOPNVEITAI acnipivi) KATA TNV séoﬁo

Ai1apkeia voonAgiag

OvnoIUoTNTA Aano EYKEPAAIKO ENEICOS10

OvnoiuoTnTa ano o&u ELPpEAayLd Tou Huokapdiou

"EAEYXOC anayopeuong TOU KANVIOUATog

METEYXEIPNTIKI NVEUHOVIKN EUBOARN

[Moo0OTO KAICAPIK®MV TOU®V
[M0000TO XEIPOUPYIKNG NHEPAGC
Mpo@UAAKTIKN XpNOoN avTiBIOTIK®WV
Tpaupartiopoi ano BeAova

Xprion CUCTATIKGOV AiHATOC




* 5. EvNUEPWON NPOCWNIKOU

Tnv evnuEPWON TOU
NPOowWNIKOU
avehaPav o1 duo
TOMIKOI OUVTOVIOTEC
nou opicbnkav ano
TN Aloiknon Twv
VOOOKOUEIWV




6. M0o10TIKOG EAEYXOC

= Baoika kpimnpia yia Tnv emioyn Twv OIKTWV ano Kabe
VOOOKOMEIO NTav:

= ndopn
( avBpwnivol NOPol , EYKATACTACEIC —UMNOJOMEC)

= 0l 01a01KACiIEC

( UnoomplEn Aloiknongc, 6p00‘rnplonom0n papeiou MoidTNTAC,
YVWOTOMNOINoN TOU £yXEIPNHATOC oTIC O1EUBUVOEIC TOU
VOOOKOWEIOU)

= TA ANOTEAECHATA TWV OPACEWV HE EKHETAAAEUON NON
CAVENTUYHEV®WV SOH®V

( n.x. Enirponn Nocokopeliakwv Aoipwéewy, Opadac yia Tnv
Aopaleia Xeipoupyeiou K.A.M. )



i 7. EvTonion sukaipi®wVv BEATI®OONG

AvalnTnon ukaipiwv BEATIWONC yia ano@uyn Tou
« |.|0VTé)\ou dlaxeipionc Kpicscov» UE :

= EMAOYN AUTWV TV JEIKTWV Nou €ival duvatn n ouAAoyn
OTOIXEIWV 0Ta NAaiola Tou NOOOKOUEIOU,

= OUVATOTNTA OTATIOTIKNG ENEEEpyAaiac
= OUVATOTNTA €£aYyWYNC CUHUNEPACHATWY

= dUVATOTNTA EMITEUENG TOU OTOXOU TNG BEATIWONG TNG
NoIOTNTAC NAPEXOUEVWV UNMNPECIWV UYEIAC.

MapaA\nAa eyive :

= UEAETN TOOO TOU NPWTOTUMOU( ayyAIKoU) KEIJEVOU 00O Kal
TOU JETAPPACUEVOU

= KATAypagpn anopiwv Kal
= NAEKTPOVIKN OIAXEipIon TOU UAIKOU.



i 9. Opada uAonoinong

= H ouykpoTnon Tn¢ opadac uhonoinonc oTnpixenke
OTIC NON NPoUnapxouosC OOUEC, KAl OTOV
£0eAOVTIOLO.

= 'Eyive enevdouon oTo avBpwnivo dUVANIKO WE
npoonabeia diatripnonc uynAou nBIkoU Kal
IKavonoinong

= AOOBNKE wONON aTo nveupa Tng ouvspyslac;, NG
avtaAAaync anoyewv Ka EMMNEIPIWV WOTE TO
TENIKO anoTeAeopa va ivar avra&io Twv
NPoodOKIWV.




i 10. MeAeTn- EmiAoyn —Zxe31a0UOG

H onuepivi nuepida anookomnsi oTnv Karaypagn

= TNC npoonabsiac nou exel katafAnBdel ano Ta
5 VOOOKOWEIQ MOU CUPHETEXOUV OTO
Mpoypappa aglohoynong ,

= TWV OUOKOAIWV Kal TwV NPORANUATIOU®WVY MOU
£XOUV MPOKUWYEI Kal

= OTNV Anoneipa kataypapnc Twv 0cdoUEVWV
LUECW EPWTNUATWV HE TNV XPNON AvoIKTOU
AoyIouIKoU, £(papuoyn Nou avanTuyxTnke ano
TouC ouvTovioTec Tou IM.I.N.AXEIA



i 11, Epapuoyr) - ASIOAOTHEH

= O1 JeiKTEG a&l0AOYNONG TOU NPOYyPaHHATOG
P.AT.H. divouv Tn duvaroTnTa £5aywyng
aupnspaopanov TOOO YIa TO i510 VOOOKOHEIO
CUYKPIVOVTUG TA AMOTEAECHATA TWV HETPHOEWV
HE NaAaloTepa SEBOHEVA EITE HE OEGOMEVA
GAAWV VOOOKOHEIWV.

= To d1e0veg koppaTi Tou P.AT.H. divel Thv
EUKaIPia CUYKPIONG TWV AMNOTEAECHATOV HE
d01e0vn onpEia avapopac.

= H ouppeToxn oTo Nnpoypappa dEv CUVENAYETAI
KGmMolo KOOTOG ,NEPAV TNG NPOCKMIKNG
£pPYACiac TV HEAWV TWV OHadwvV UAonoinong.



i XapaxkTnpileTal ano:

= OoQaipikoTnTa oTNn dlaoTaacn ,
= OUVATOTNTA OUYKPIONC,

= avranokpioipyotTnTa ( Babuoc euaiobnaoiag
£VOC OEIKTN VA aVIXVEUEl NETABOAEC)

= EYKUPOTNTA
= aonioTia Kai
= £UdICONOIQ.



ZUMNEPAOHATIKA:

+

To [llpoypayuua rou llaykoouiov Opyaviouou
Yyeiag yia Tnv asioAoynorn Ting anoooor)s kai 11}
,ng ;Igaaq ¢ noiornra¢ ora Noookoyeia -

>I

EVIOXUEI TO pOAO TNG Aloiknong

CUVTPEXEI 0TNV d1acPaAion TnG nNoioTnTag
gVIOXUEI TNV CUHHETOXN

au&avel TRV avTaywvioTIKOTNTA

EUMVEEI OPAMA YIA NAPOXN UNNPECI®V HE dlapKn
BeATiOON



Xpelaleral ,0HwG,

EVTATIKN npoonabsia
OQUVEYXEIQ

neiBapyia

Koivi) HeBodoAoyia

ENIZXYZH THZ MPOZINAOEIAZ

Kai

Eva peydAo euxapioTw o€ 000UG napd TI§ AVTi§0Eg
OUVOIKEG UooTNPI§OUV TV NNPoorndosia kai
mopevovrai 1o povondri (path) rnc norornrac



P.A.T.H. to HEALTH
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